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Session 7 

Using Referrals 

From day one when we meet with people, we should always be thinking about 
what's the next step for them.  Most people come in and they're not connected in 
relationships and so we should be thinking about who I need to pair them up with.  
Do they need a small group, or can we get them to attend Next Steps?  Where can 
we introduce them to relationships that will help them?  Maybe they need a 
support group?  We all need community, lasting relationships. 

1 Corinthians 3:9 says, “We are co-laborers with other believers on people’s 
journey.”  

When do we refer? 

Ask and determine, “Is this a crisis or a problem?”   

• A crisis involves __________________ safety concerns for the person, 
yourself or others. 

• A problem can be managed and addressed over ____________.  

To recognize the degree of psychological stress we ask structured questions, 

Physical symptoms include insomnia or sleeping too much, overeating or not 
eating, lack of energy and motivation, or excessive energy/euphoria, reckless 
behavior. Excessive complaints of physical ailments. Persistent nightmares or night 
terrors. 

Mood and emotions include agitation, irritability, explosive anger, racing thoughts, 
ongoing negative thoughts, harmful impulsivity, overwhelming anxiety, unrealistic 
fear.  

Triggers such as, changes in work or school performance, overwhelming projects 
or situations, inability to cope with daily problems or activities. 
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Relational symptoms such as, loss of interest in friends and activities they usually 
enjoy. Isolation. 

When does a biblical care receiver need a treatment facility or ER? 

1.   When they are unable to _______________ and you are unable to help 
 them, it is time to seek immediate professional treatment. For example, 
 not eating, not sleeping for days or sleeping too much, hallucinations, 
 extreme paranoia,  conspiracy theories, or any other strange behaviors that 
 are harmful to them and/or others. Call a family member to get them to 
 the hospital.  When there is an immediate safety concern, such as 
 suicidal thoughts or plans, call 911 and explain the mental health 
 problem to the police. Stay with the person  until help arrives. 

 Individuals living with mental illness or great psychological distress are at an 
 increased risk of suicide. Communicating ideas of suicide or a desire to die is 
 the single strongest indicator of increased suicide risk. The abuse of alcohol 
 and/or drugs, coupled with depression, greatly increases an individual’s 
 likelihood of suicide.  

Statistics: 

• Nine out of 10 suicide attempts happen at home.  

• Women attempt suicide more often than men, but men complete more.  

If you are concerned that an individual may be suicidal, talk to them. Asking 
them about it does not increase their risk of suicide and may save their life. Ask 
specifically if they are having suicidal thoughts/ideas and have a plan to do so 
and do they have access to lethal means (e.g. pills, weapons). 

2.   Immediate referral also applies when they are actively using ____________.  
 When they arrive high or drunk, refer them to an in-patient detox and or 
 recovery program, or at a minimum, an intensive out-patient services within 
 that community.   
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3.   Referral is also appropriate when you find yourself ___________ harder than 
 they're willing to do.  Maybe it's just not a good fit because of their 
 perception of therapy, or your approach does not work for them. It might be 
 a personality clash, there might be an age clash, maybe cultural.  There might 
 be a lot of different factors why this person can't receive from you, so find s
 somebody that might be a better fit. We call it client self-determination, 
 meaning the people that we work with have a free will and, if they're not 
 satisfied, if they're not making the progress that they think they should make, 
 they have the right to go elsewhere. It's about them getting the help that 
 they need.  

 Consider if we ourselves minister from an open wound or do we minister 
 from a healing? If we're grieving the loss of a loved one ourselves and they 
 come in because of the loss of a loved one, then certainly, we want to refer 
 them to someone who has been restored or has been healed in that area.  

4.  Is it beyond your ____________? Maybe you don't have enough knowledge 
 about this particular matter.  You haven't been trained to deal with this 
 particular issue and because, we do not want to do harm, then  that's the 
 time to refer to someone who has the experience and all the knowledge to 
 deal with that particular challenge that the client brings in.  

5. When you're __________.  Maybe they were making progress, but now for  
 some  reason there's this barrier and you haven't figured out what it is, or 
 you figured out what it was and you can't get past it, you can't help them to 
 get past that and so you're stuck.  And so here again, you want to think about, 
 who is more experienced in this? You've sown that seed, now you need to 
 send him somewhere else where somebody's going to water it.  

6. When the relationship is ____________ by transference and counter-
 transference.  Transference means that they remind you of someone, in a 
 way that’s hindering progress.  You are relating to them in a certain way 
 because of an experience that you've had.  If you can use it to be productive, 
 then that's great.  But if you can't, refer.  So, when someone's getting too 
 emotionally close or we're getting too emotionally close to them, we   
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 probably need to have another person step in and help us out with this 
 person.  

Resources 

 For domestic violence shelter and support Safe Harbor 985 626 5740 

 For high risk suicidal ideation call 911 or 211 St. Tammany Suicide Hotline 

 Child abuse or neglect; 1-855-452-5437. 

 Financial: COTK Practical Care or Samaritan Center 

 Addictions: Thursday night COTK support groups 

 Professional Counselors approved by Church of the King 

 Counseling Resource:  American Association of Christian Counselors 
 (aacc.net) 

 Light University (lightuniversity.com) - counseling education 

 Pete Scazzero - Emotionally Healthy Discipleship (emotionallyhealthy.org) 

 Mental Health Courses and Services (hopeandhealingcenter.org) 

Role Play Focus:   (Knowing when to refer) 

• Pair up with someone 

• Scenario:  The care receiver has difficulty with crossing bridges.  She seems 
to have a tough time dealing with the causeway everyday.  She wonders if 
God is trying to tell her something about her career. 

• Instructions:  Stress is a continuum.  Identify the degrees of stress.  What is 
the level and the stress and why?  What is the root cause? 

 

 

 




